USE OF CONTRACTORS


Clients must decide what they need to do to effectively manage and supervise the work of contractors. The more the impact the contractors works could have on the health and safety of anyone likely to be affected, the greater the management and supervisory responsibilities of the client. 

Clients will also have greater management and supervisory responsibilities where they know more about the health and safety implications of the contracted work then the contractor.

In all circumstances, clients need sufficient knowledge and expertise to manage and supervise the contracted work.

It is essential that the nature of the controls exercised by the client is agreed before works starts – i.e. a method statement of intended works. An important part of these arrangements is for the selection and control of any contractors and sub-contractors.

Clients may need to agree with the contractor how the works will be completed and the precautions to be taken. The extent of the clients’ responsibilities will be determined by the impact that the contractors works could have on anyone likely to be affected. 

This will include relevant issues such as: -

· What equipment should or should not be worked on / used.

· Personal protective equipment to be used and who is to provide it.

· Working procedures, including any ‘permit to work’.

Clients need to decide how to determine a contractor’s experience. Questions that may be asked can include: -

· What experience contractors have had in the type of work they want to do.

· What about their health and safety policies and practices.

· About there recent health and safety performance (number of incidents / accidents).

· What qualifications and skills they have.

· Their selection procedure for sub-contractors.

· The method statement of intended works.

· What health and safety training they provide.

· The arrangements for consulting with the workforce.

· If they have independent assessment of their competence.

· If they are members of relevant trade or professional bodies.

· Whether they or their employees hold a ‘passport’ in health and safety training.

· Whether they can provide references.

This questionnaire is provided to ensure that we at “XXXX XXX Limited” actively ask relevant questions on the requirements to provide safety as required by the “Health and Safety at Work Etc Act 1974” and to meet our duties and obligations under the stated Act. 

We will also require suitable evidence of your current “Employers Liability Insurance”.

It is expected that you answer all questions, if you are unable to provide information, you should state why you have been unable to provide evidence / information. 

The check-list is provided, in three columns, column one is the question number, column two provides the question, column three allows you to state “yes” provided or “no” not provided.

You should provide suitable information, on you organisation headed paper and refer to the questions numbers.

Improvement notices of prosecution notices (question 9) will not prevent you from trading with “XXXX XXX Limited”. The HSE database will be checked – therefore please provide answers to questions 1 / 2 / 3 in full.

	1. 
	Company name (trading name)
	

	2. 
	Company address (trading address)
	

	3. 
	If registered name and address differs – please provide.
	

	4. 
	Telephone number
	

	5. 
	Fax number
	

	6. 
	Web page
	

	7. 
	E-mail
	

	8. 
	Name of Director / Senior person responsible for H & S.
	

	9. 
	Do you have access to competent advice?
	

	10. 
	The individual(s) who provides competent advice are they internally or externally employed?
	

	11. 
	Please provide information on qualifications and / or experience.
	

	12. 
	Provide details of information on any enforcements notices – i.e. Improvement or Prosecution Notices
	

	13. 
	Please provide copies / evidence of your health and safety policy statement as required by the “Health and Safety at Work Etc Act 1974”
	

	14. 
	If less than five employees how do you provide health and safety management to your employees
	

	15. 
	State where in your policy statement you refer to the frequency of review and update of the policy.
	

	16. 
	State when it was last reviewed.
	

	17. 
	State where in your policy you have arrangements to reflect changes in legislation.
	

	18. 
	State where in your policy statement that you require co-operation from your employees 
	

	19. 
	Provide information on what training has been provided to employees on health and safety at all levels.
	

	20. 
	Do you provide induction training for new employees?
	

	21. 
	Do you consult with your employees on issues relating to health and safety? If yes please provide evidence.
	

	22. 
	When an accident or incident requires to be reported under the “Reporting of Injuries, Diseases and Dangerous Occurrences Regulations”, who reports the information.
	

	23. 
	You must submit and return information on your accident statistic. 

Frequency rate is calculated by the following: -

Number of injuries X 1000

Total number of employed during the period.

Accident rate is calculated by the following: -

Number of injuries X 1000

Average number of employees during the period.
	

	24. 
	Please provide information and details on any fatalities, major injuries and over three day reportable incidents. 

You must include any non-reportable occurrences and accidents.
	

	25. 
	Please provide evidence of risk assessments.
	

	26. 
	Please provide evidence that your employees are provided with copies of the risk assessments.
	

	27. 
	Please provide information on manual handling risk assessments
	

	28. 
	Please provide information for compliance with the “Workplace (Health, Safety and Welfare) Regulations”.

If works comes under the heading of construction please provide information for compliance with the “Construction (Health, Safety and Welfare) Regulations”.
	

	29. 
	Please provide information and your policy for dealing with asbestos.
	

	30. 
	Do you describe to your employees clear instructions on actions to be taken upon discovering asbestos.
	

	31. 
	Do you contract works?
	

	32. 
	Provide evidence on how you assess contractors.
	

	33. 
	Provide evidence on control of hazardous substances (i.e. COSHH assessments).
	

	34. 
	Where assessments are completed, provide evidence that your employees are adopting / understanding the assessments. 
	

	35. 
	Do you complete portable appliance testing?
	

	33.
	Provide information on how often inspections / testing is completed.
	

	34.
	Do you complete assessments as required under the “Provision and Use of Work Equipment Regulations”?
	

	35.
	Please provide information.
	

	36.
	Do you use “Display Screen Equipment” (DSE / VDU)?
	

	37.
	Provide information on assessments.
	

	38.
	Do you provide information / training on fire risks and the use of fire extinguishers?
	

	39.
	If yes please provide information.
	

	40.
	Do you provide personal proactive equipment?
	

	41.
	If yes provide information on what type (hand / eyes / head / feet / fall protection / hearing / other etc
	

	42.
	Do you complete electrical testing of equipment – portable appliance testing (PAT)?
	

	43.
	If yes, how often, please provide evidence.
	

	44.
	Do you work at height?
	

	45.
	If yes, what control measures do you provide and operate?

Further questions are likely to be raised if you do complete works at height.
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